
MAIL ORDER                  
 
Phone or email your order to us for a quote and a check on availability. 
Send cheque or money order and we will send your order by next post. 
Payment by direct bank deposit will be available shortly. 
Contact details are on the Contact Us page. 
 
The cheapest way for us to post to you is to use Express Post Bags. 
Up to 500g is currently  $6.80 
Up to 3 kg is currently $9.70  (subject to Australia Post changes) 
 
For larger orders we use registered post boxes sent by regular mail.  Cost is 
weight dependent. 
All loose sweets are packed in to cellophane bags and tied with ribbon to keep 
fresh and airtight. 
Orders are packed snugly with bubble wrap to assist safe arrival. 
 
The confectionery industry is notoriously unreliable when it comes to 
providing a consistent supply. Some lines are worse than others.  Because a lot 
of sweets are only made on small production runs, we can have a temporary 
out of stock situation that is beyond our control. 
Our hand made range are made to order for us, and the supply is usually 
reliable. However, with hand made sweets such as these, there are often colour 
and flavour variations due to the nature of the process, and the temperament of 
the makers!!! We can guarantee the quality of the product, but not a consistent 
appearance or exact flavour intensity.  For example, sometimes musk rock is 
very pale pink and sometimes really bright. 
The imported range of English Sweets can often be very hard for us to get due 
to importer and shipping delays, although it usually only affects one or two 
lines at a time. 
 
Over our 21 years of operation we have seen the disappearance of hundreds of 
wonderful lollies and treats due to company takeovers, rationalisation, 
globalisation and the shut down of small, specialist manufacturers.  The latest 
casualties have been Traffic Lights and Slate Pencils………. But we are 
always on the hunt for replacements and new lines.  The stock list is by no 
means the entire range of what we have or what we can get.  Please ask if 
there is something you want that is not listed, and we will tell you if we can 
supply it. 
Whether you are indulging yourself or family and friends, we will do our best 
to find just the sweet treat you need.  Enjoy your visit to our site!! 


